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1. COOKIES 
What are cookies 
Cookies are small text files that may be sent to your browser when you visit websites and stored 
on your device (computer or another device with internet access, such as a smartphone or tablet). 
They are created so that the website you visit can recognise your end device or help you use the 
website effectively, including its features and settings. The cookies we use do not damage your 
computer. 
 
What cookies we use 
Our websites use cookies that help us ensure better services. Our cookies do not store any 
personal data. We use cookies for various purposes, such as detecting your preferences, helping 
you navigate between individual webpages, language settings, filter settings, verifying your 
identity and securing our websites. Some cookies are necessary for the proper functioning of the 
website; the cookies listed below are used with your consent: 
 

• to measure and analyse website traffic; 
• to collect statistical data on the use of our website; 
• to provide higher-quality online services; 
• to customise and personalise content and advertising. 

 
Legal basis for using cookies 
You grant consent to the use of cookies and the relevant settings on your first visit to our website. 
Pursuant to Section 55(5) of Act No. 351/2011 Coll. on Electronic Communications, as amended, 
consent for this purpose is also deemed to be the use of the relevant settings of a web browser or 
other computer program (in such a case this concerns only cookies necessary for the proper 
operation and functionality of our website). Depending on your browser settings, we may require 
this consent again during each visit. Your consent is always voluntary and not conditional; even if 
you do not grant it, you may still visit and use our website and online services to the extent that 
cookies are not necessary for their functionality and accessibility. 
 
If you disable or restrict the use of cookies, this may affect the functionality and accessibility of 
our website and services, and it may happen that all or part of our services will not be fully 



functional or accessible to you. On our website we also use so‑called marketing or 
analytical/statistical cookies, for which you give consent explicitly, i.e., by ticking the relevant 
box on our website. If you do not give consent, we will not collect cookies for these purposes. 
Instructions on how to change cookies can be found in the help section of every browser. If you 
use different devices to access websites (e.g., a computer, smartphone, tablet), we recommend 
adjusting each browser on each device to your cookie preferences. 
Links to other websites 
If you find links to other websites on our pages, please remember that those websites have their 
own method, scope and types of cookies used and will process any data you provide on those 
sites. We recommend that you read and set cookies on those websites before you start browsing 
them or provide any data to their operators. 
 
2. WEBSITES 
We record and use the personal data you provide when visiting our website in order to ensure the 
proper operation, functionality and user‑friendly environment of our website. 
 
When accessing and using our website, we collect only the personal data that your browser 
automatically transfers to our server. This information is temporarily stored in so‑called log files. 
The following information is recorded without your intervention and stored until it is 
automatically deleted: 

• IP address of the requesting computer; 
• date and time of access; 
• name and URL of the retrieved file; 
• website from which the access is made (referring URL); 
• browser used and, where applicable, the operating system of your computer, as well as the 

name of your internet service provider. 
 

IP address 
This is a number automatically assigned to a computer by the Internet Service Provider (ISP). An 
IP address is primarily understood as a unique identifier of a device connected to the internet or a 
local network. Simply put, it is an identifier of a computer, phone or tablet, but not of a person. 
The IP address is identified and automatically recorded in our server log files whenever a user 
visits the site, together with the time of the visit and the pages visited. 
 
An IP address is not always considered personal data; it is only personal data if, through other 
means available to the Controller, it is possible to identify a specific person. An IP address will 
not be considered personal data if the processed IP address is assigned to a network used by a 
large number of devices and a specific device user cannot be identified (e.g., a LAN in a company 
where hundreds of computers are networked and used by an even larger number of users). 
 
We process the data concerned in accordance with Article 6(1)(f) of the GDPR – the Controller’s 
legitimate interest serves as the legal basis for processing. Processing the above data is necessary 
to provide our services and thus serves to protect our legitimate interest. The personal data of the 
data subject are erased or blocked as soon as the purpose of storage has been fulfilled. Collecting 



data to operate the website and storing data in log files is absolutely necessary for website 
administration. A longer storage period may occur in individual cases if required by law. 
 
3. GOOGLE ANALYTICS 
Google Analytics is a web analytics service provided by Google Inc. This service provides 
aggregated anonymous statistics regarding visitors to our website. In addition to compiling 
reports on website usage statistics, Google Analytics can be used to display more relevant ads on 
Google properties and across the web, and to measure interactions with displayed ads. 
 
4. SOCIAL NETWORKS 
When visiting the Controller’s website or profiles on social networks, personal data may be 
processed for statistical and analytical purposes (LinkedIn, Instagram, Google). These data are 
used to personalise the content of websites and content on the social networks LinkedIn, 
Instagram and Facebook. The Controller processes these data on the basis of your consent—if 
you granted it when visiting our website in connection with cookies. 
 
Purpose of processing personal data 
Our company processes personal data on social network pages in order to increase public 
awareness of the company in the online environment and to communicate with visitors to the 
social networks and respond to their enquiries. 
 
We may share your content on our page if it is a function of the social network platform, and we 
communicate with you via the social network platform. The legal basis is Article 6(1)(f) GDPR. 
The legitimate interest is justified by our company’s interest in developing our relations with the 
public and communicating with you. 
 
Retention period 
All personal data that you provided to us in connection with your submission (praise, criticism, 
question or other request) sent via direct message to our page on a social network will be deleted 
by us no later than 90 days after the final response has been sent to you. Retention of data for 90 
days after sending the final response reflects the fact that it may rarely occur that you contact us 
again on the same matter after receiving the response, and we may need to refer to the previous 
communication. Experience has shown that after this period clients/potential clients generally do 
not turn to us with additional questions regarding their submissions. 
 
All posts you publish on our social media profile will remain on the timeline for an unlimited 
period unless we remove them due to an update of core topics or due to a conflict with legal 
regulations or our guidelines, or unless you remove the post yourself. 
We cannot influence deletion of your data by the social network operator itself. The privacy 
policies of the relevant social network operator therefore also apply. 
 
Facebook and Instagram 
When visiting the profile, Facebook records, among other things, the IP address and other 
information and stores cookies on the data subject’s device. On the basis of the information 



collected in this way, Facebook provides statistical information on the use of the Provider’s 
Facebook profile and other related services. 
 
Facebook processes users’ personal data on behalf of the Controller in order to measure the 
performance and reach of its communication campaigns. It provides the Provider with an 
aggregated (anonymised) overview of users who interact with the Provider’s communication and 
marketing content via personal user profiles established on Facebook. 
 
In such cases Facebook acts as the Controller’s processor. 
 
The personal data of data subjects are processed by Facebook in accordance with its Data 
Processing Terms and protected under its Data Security Terms. Both documents are available at 
www.facebook.com in the section labelled “legal terms”. 
 
The Controller has established its profile on the social networks Facebook and Instagram. 
 
If you follow the Controller’s activities on social networks or communicate with it through them, 
please familiarise yourself with the privacy conditions of the operators of the individual social 
network platforms. Beyond the processing of personal data via the Controller’s profiles on social 
networks, your personal data are also processed directly by the operators of the social networks. 
 
The Controller has no control over such processing and the rights of the data subject arising from 
the use of these social networks must be exercised directly with these operators. Further 
information on the processing of personal data by social network operators can be found below 
on the respective social networks. 
 
On its social network profiles the Controller focuses on the following activities: 

a) direct marketing, promotion, increasing awareness of the Provider, its activities and 
initiatives (reaching Facebook users and collecting background statuses directly on 
Facebook); 

b) communication with users or visitors to the Controller’s profile, comments or 
communication via Messenger (communication is archived directly on Facebook); in the 
case of Instagram, communication takes place via Direct; 

c) monitoring and evaluating statistics, reach and interaction (the Controller monitors and 
evaluates aggregated statistical data and cannot identify users from them—anonymous 
statistical data about users). 
 

Data that you add on our social network pages—such as comments, videos, images, likes, public 
messages, etc.—are published via the social network platform and we never process or use them 
for any other purpose. However, we reserve the right, if necessary, to delete content that violates 
legal regulations, e.g., posts violating legal regulations, hate comments, vulgar comments (e.g., 
with sexual content) or attachments (e.g., images or videos) that violate copyright, intellectual 
property rights, criminal law or moral standards. 
 



If you send us a request through a social network platform, depending on the response needed we 
may refer you to other, more secure communication channels that ensure confidentiality. You 
always have the option to send confidential enquiries to our contact address stated at the 
beginning of this information notice. 
 
As regards data you send to us confidentially (e.g., via private message, by letter or e‑mail), we 
generally exclude the transfer of such personal data to any third party outside our company. 
Exceptionally, data may be processed by processors we have authorised. These are carefully 
selected in each individual case and contractually bound in accordance with Article 28 GDPR. 
 
LinkedIn 
The Controller has also established a profile on the social network LinkedIn through which it 
promotes its activities, informs about its events, and communicates with users and visitors to the 
profile. On the Controller’s profile it also monitors and evaluates profile traffic statistics, but only 
on an anonymous level. 
 
LinkedIn uses advertising cookies, the settings of which the data subject can change directly on 
LinkedIn, where information on personal data protection can also be found. 
 
Information pursuant to Article 26 GDPR 
When processing data on the Facebook profile for statistical purposes, the Controller acts jointly 
with Facebook as joint controllers pursuant to Article 26 GDPR. 
 
With the operator of social network services there is a relationship pursuant to Article 26(1) 
GDPR (joint responsibility). The social network service operator operates the entire IT 
infrastructure of these services, maintains its own privacy policy, maintains a specific user 
relationship with you (if you are a registered user of social network services) and, together with 
our company, is responsible for deleting content and posts that are inappropriate or contrary to 
legal regulations. In addition, the social network operator alone is responsible for all matters 
relating to the data of your user profile, which our company cannot access. The social network 
operator cannot interfere with the processing of your data carried out by our company as part of 
customer communication. 
 
Transfers to third countries 
In general, we try to set the personal data processing carried out by our company so that personal 
data are not transferred to third countries outside the European Economic Area (EU, Iceland, 
Norway and Liechtenstein). However, we also use services of some leading providers such as 
Google, LLC with its registered office in Mountain View, USA/Google Ireland Limited, a 
company established and operating under the laws of Ireland (registration number 368047), with 
its registered office at Gordon House, Barrow Street, Dublin 4, Ireland, and Facebook, Inc. with 
its registered office in Menlo Park, California, USA, respectively Facebook Ireland Ltd., 4 Grand 
Canal Square, Grand Canal Harbour, Dublin 2, Ireland. We do not use them primarily, but for 
purposes related to our online activities on the web, search engines and social networks. These 
providers and devices are located in the United States of America, which is generally considered 



a third country that does not provide an adequate level of protection. However, companies that 
have certified within the so‑called EU‑US Privacy Shield mechanism are considered by a 
decision of the EU Commission to provide adequate protection equivalent to that in the EU. If we 
nevertheless transfer personal data to third countries, we do so only on the basis of an EU 
Commission adequacy decision (such as the EU‑US Privacy Shield) or we require other 
safeguards for the protection of personal data (e.g., the conclusion of so‑called standard 
contractual clauses). If the above companies also process personal data on our behalf as software 
service providers, they also act in the position of personal data processors. 
 
In Poprad, on 15 October 2024 


